
Job Title: Scoop Team Member 
Location: Woodward, Iowa 
Job Type: Part-Time / Seasonal  
 
Compensation: $9.00-$13.00 per hour + tips  
 
About Us 
Sundae Social Club is a new, friendly, and community-focused ice cream shop dedicated to serving 
high-quality treats with exceptional customer service. We are looking for reliable, positive team members who 
enjoy working in a fast-paced environment. 
 
If you’re enthusiastic, dependable, and love ice cream, we’d love to meet you! 
 
Position Summary 
The Service Team Member is responsible for providing excellent customer service, preparing and serving ice 
cream treats, operating the cash register, maintaining cleanliness, and supporting daily shop operations. 
 
Essential Duties & Responsibilities 

●​ Greet customers in a warm, friendly and professional manner 
●​ Scoop and serve ice cream, prepare specialty desserts and beverages 
●​ Operate point-of-sale (POS) system and handle cash/card transactions accurately 
●​ Maintain cleanliness of counters, equipment, dining areas, and restrooms 
●​ Follow all food safety and sanitation guidelines 
●​ Restock supplies and assist with inventory 
●​ Perform opening and closing duties as assigned 

 
Qualifications 

●​ Must be 14+ years of age  
●​ Ability to stand for extended periods and lift up to 25 pounds 
●​ Strong communication and customer service skills 
●​ Basic math skills for handling transactions 
●​ Food service experience preferred but not required 
●​ Must have availability for nights, weekends, and some holidays 

 
Work Schedule 
Flexible scheduling, including evenings, weekends, and some holidays; 25-40 hours per week during the 
summer season, 15-25 hours per week during the off-season  
(2026 Summer Season: May-August)  
 
Compensation & Benefits 
Competitive Hourly Pay + Tips  
Employee & Family Discounts  
 
To Apply:  Submit an application on our website.  
 
Equal Employment Opportunity Statement 
Sundae Social Club is an equal opportunity employer. We comply with all applicable federal and Iowa civil rights laws and do not 
discriminate on the basis of race, color, religion, sex, national origin, disability, age, sexual orientation, gender identity, or any other 
protected characteristic under applicable law. 
 
Employment Conditions 
Employment with Sundae Social Club is at-will, meaning either the employee or the employer may terminate employment at any time, with 
or without cause or notice, in accordance with applicable law. 
 
All hires may be required to complete employment eligibility verification (Form I-9) and any other legally required documentation. 
 


